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JOB TITLE:


Family Support Worker
LOCATION:


HALOW (Birmingham)

HMP OAKWOOD &/ OR FAMILY PATHWAY CENTRE
SALARY GRADING:
Your salary will be £17,004 per annum
HOURS:
Post holder will be required to work a flexible rota, including weekends, evening sessions and Bank Holidays.  
Full time post – 37.5 hours per week or job share option available
RESPONSIBLE TO:
Head of Family Interventions/ HMP Family Pathway Centre Manager

1.
BACKGROUND 

1.1 HMP Oakwood is a category C prison with 2100 residents and is currently the largest prison in the UK.  It is also one of the highest performing prisons in the country.  Oakwood is well known for its pro-active family work – a recent HMIP inspection noted that the family work, ‘was the best they had seen in the last 30 years’.

1.2 We are therefore looking for a dynamic and passionate individual who can support prisoners and their families as part of a strong vibrant team.

1.3 This position has come about due to the previous incumbent moving on.

2.
JOB PURPOSE

2.1
The post holder will work with prisoners across the whole establishment.

To assist prisoners who are experiencing problems, offering practical help, emotional support and signposting to specialist agencies.
As a Family Support Worker your role would vary depending upon the particular needs of the families.  Challenges facing your clients can include:

· Drug & alcohol abuse

· A parent in prison or hospital

· Marital or financial difficulties

· A child or parent with a disability

· Domestic violence

3.
MAIN DUTIES AND RESPONSIBILIITES

a) To interview all men arriving on the Family Unit to find out their family resettlement needs and put together, where appropriate, a Family Plan.

b) Offering support, advice and good quality information on a one to one basis and ensuring referrals to appropriate agencies can be made where requested.
c) Maintaining an up-to-date information service which covers a wide range of prisoners’ needs for example: welfare, housing, benefits etc.
d) Arranging surgeries where prisoners can get help from specific organisations, e.g. Age UK.

e) Attending Family Visits.
f) Maintaining good working relationships with prison and visitor centre staff at all levels.
g) Assisting with the collection of statistical information and maintaining appropriate records, and producing a monthly report to feed into prison documentation.
h) Monitoring and evaluating the effectiveness of the interventions provided.

i) Supporting volunteers and student placements and assisting with their training.

j) Adhering to all HALOW (Birmingham) and prison policies & procedures which will include: Safeguarding of Children & Adults at Risk, Equal Opportunities and Diversity, Confidentiality, Health & Safety and Security.
k) Participating in staff meetings, training and supervision.

l) Participating in formally agreed discipline and grievance procedures. 

m) Attending such training as may from time to time be necessary to carry out the tasks required.
n) To liaise with the many support agencies in the community and to ensure families are linked with services that meet their needs.
o) To work with community based services to facilitate the development of post-release family support.
p) To develop referral and information sharing links and protocol.
q) To support families with ongoing telephone support or meetings in the Family Pathway Centre.
r) To attend, where appropriate, multi-agency meetings.
s) To contribute to reports via the prison system.
t) To provide reports and case studies to funders as required.
u) Undertaking, from time to time, other reasonable duties appropriate to the post as considered necessary by the Board of Directors.
4.
SUPERVISION RECEIVED

4.1
The post holder will be supervised by the Head of Family Interventions and/ or Centre Manager. 

5.
APPRAISAL RECEIVED

5.1
Staff appraisal will take place annually between the member of staff and a member of the Board of Directors. 

6.
TERMS OF EMPLOYMENT 

6.1
The Family Support Worker will be employed by HALOW (Birmingham). S/He will be accountable to, and supervised by the Head of Family Interventions and/ or Centre Manager. 

6.2
The Family Support Worker will work 37.5 hours per week, including weekends, evening sessions and Bank Holidays. Hours and days worked are likely to vary, but will be part of a staff rota.
6.3
Annual holiday entitlement of 25 days plus statutory holidays for full-time staff will be calculated on a pro rata basis for part-time staff. Statutory holidays may have to be worked and time taken in lieu depending on staff availability. 

6.4
 Automatic Enrolment Pension Scheme - Employees meeting the relevant entry requirements (Aged 22 or over but below pensionable age with earnings of £10,000 or more per annum) will be automatically enrolment into scheme  within 3 months from the 1.11.16 and once  any probationary period is complete further details will be sent once enrolled and in the Employees Handbook.
6.5
FULL TERMS & CONDITIONS OF EMPLOYMENT CAN BE LOCATED IN THE EMPLOYEE’S HANDBOOK

PERSON SPECIFICATION
	
	SELECTION CRITERIA
	Essential
	Desirable



	EDUCATION:
	A minimum of 3 GCSE’s of Grade C or above  which includes English and Maths, or equivalent

	· 
	

	PROFESSIONAL QUALIFICATIONS:


	NVQ 2/ 3 or equivalent in either Children’s Care, Health & Social Care or Advice & Guidance, or equivalent

	
	· 

	PREVIOUS EXPERIENCE:
	Experience of community work
	· 
	

	
	Experience of working with families


	· 
	· 

	
	Experience of working with volunteers


	
	· 

	
	Experience of working with people under stress


	· 
	

	
	Experience of working on your own initiative


	· 
	

	
	Experience of working with external agencies


	· 
	

	
	Experience of working collaboratively with prison staff, staff colleagues and other agencies


	· 
	

	
	Experience of working with children


	
	· 

	SKILLS:
	Good interpersonal skills and the ability to relate sensitively to the needs of prisoners families


	· 
	

	
	Proficient time management skills


	· 
	

	
	Good communication both written and verbal


	· 
	

	
	Ability to use a PC and be familiar with a variety of software packages, email etc

	
	

	PERSONAL QUALITIES:
	Well organised and able to use own initiative
	· 
	

	
	Flexible

	· 
	

	
	Responsive to change


	· 
	

	
	Ability to problem solve

	· 
	

	
	Honest and reliable

	· 
	

	
	Level headed


	· 
	

	
	A good sense of humour


	· 
	

	
	To work as part of a team


	· 
	

	
	An understanding of the way in which the prison system or other large institution works and of the particular problems faced by prisoners’ families


	· 
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